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THE  
PURPOSE

The purpose of a Financial Services Guide (often abbreviated to FSG) 
is to provide you with everything you need to know about our business. 
It will disclose the services and products that we provide, how we get paid 
and who to contact should you ever have a complaint.

This guide has been created with you in mind; we have endeavoured to 
provide relevant information in a clear and concise way. We think it’s 
important that you understand exactly why we do what we do, what we 
believe in, how we’ll partner with you and what to expect along the way.

We recognise that the motivation for seeking financial advice is different 
for everyone. Whether a single life event, family peace of mind or the 
ongoing management of a larger strategy, we will provide the crucial 
focus and personal attention that ensures you have the greatest opportunity 
to succeed.

At FinSec Partners we’re ready.  

Are you?...
When partnering with FinSec you begin a new chapter. You are supported 
by a team of industry experts who believe good strategy and innovation 
can only be driven by forward thinking. Our advisers/provisional financial 
advisers will challenge your ideas and are passionate about people 
reaching their true financial potential. We also believe good financial advice 
can provide lifestyle choices when you need it most.

Your next chapter begins now...
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WHO 
WE ARE

Our History
FinSec Partners, in various forms has been assisting South Australians with their financial advice requirements for 
over 30 years. Our rich history affords us a depth of experience and wisdom that cannot be manufactured. 

Our history, business evolution and the decisions we have made, are all underpinned by our value system. It is 
what defines us as professionals and represents the belief system that we adhere to as advisers/provisional 
financial advisers today. 

Whilst our business provides a diverse range of advisory services we have become specialists  
in the following areas:

	» Self Managed Super Funds			 
	» Aged Care and Centrelink Strategy		
	» Business and Personal Risk Management	

We are also proud to have pioneered ‘FinSec for Women’ which aims to engage, educate and empower 
women to make smart choices with their money.

Privately Owned and Operated
We are 100% privately owned and operated by the people who work in our office. By choosing to be self-licensed 
FinSec Partners have the control and flexibility to work with any product provider or institution in the market.

We control our own business systems and our clients benefit from the flexibility and simplicity that this 
brings. Our ethos on the other hand, remains big business orientated. As such we invest heavily in our people, 
technology and corporate governance. This includes:

	» our own in-house investment committee
	» a strong compliance culture
	» accountability to our industry regulators
	» a highly educated and informed team that enjoys the benefit of ongoing training  

and professional development
	» a commitment to a code of ethics that guides us as professionals.

Our Independence
The economics of life insurance premiums is complicated.

In the interests of simplicity, it is our experience that when providing life insurance advice, the majority of 
clients are better off both financially and administratively where we agree to be remunerated by commission 
paid by the underwriting insurer. In a scenario where this is not the case, we will present the alternatives for 
comparison. Because from time to time, we do receive commissions, we cannot be called independent and by 
law must declare the below.

	» Pre and Post Retirement Planning
	» Investment Management
	» UK Pension Transfers via FinSec PTX

Non-Independent
The definition of independence outlined in Section 923A of the Corporations Act means we cannot claim 
to be independent, unbiased or impartial because:
	» Kaizen Wealth and Finsec Partners may receive upfront and ongoing commissions on the implementation 

of life risk insurance product recommendations in lieu of charging initial advice or advice implementation 
fees. Where we become the servicing adviser on an existing policy ongoing commissions may also be 
received. 

	» Of our association with Product Issuers, through the Kaizen Wealth “Strategy” Managed Portfolio Series.
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Our Values

UNITED WE STAND.
PURSUE EXCELLENCE.
THERE’S ALWAYS A BETTER WAY.
STRAIGHT TALK.
RESPECT IS EARNED.
These are the 15 simple words that provide the crucial focus for us every day. They are the 5 
core values by which we work. They line our office corridors as a reminder of who we are and 
what we stand for.

Our Philosophy
At FinSec Partners we believe that by understanding what motivates you financially we will 
be better equipped to guide you. It is clear that wealth contributes to wellbeing, yet there are 
many unhappy people in this world who are financially secure.

It is important to understand the balance between wealth and wellbeing. We feel money 
should be seen as a means to an end, not an end in itself. By understanding what drives 
your financial behaviour we can tailor our advice to ensure that your strategy is aligned to 
your personal values and ultimately leads to a more fulfilling life.
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THE 
FAMILY 
TREE
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KAIZEN
WEALTH

1

YOUR OTHER 

PROFESSIONALS

2

3

Compliance & 
Advice Governance             

(The Principals 
Community)

Professional 
Indemnity 
Insurance

Product Solutions

4

1.	 Kaizen Wealth Pty Ltd are the Australian Financial Service License Holders (AFSL). Our licensee is legally responsible for 
the advice we provide and authorises us in the provision of that advice. 

2.	 We empower you with financial confidence through knowledge and clarity – while you keep us ‘in the loop’ to ensure our 
advice is relevant to you.

3.	 We work with your team of professionals e.g. Accountants, Solicitors, General Insurance Brokers, to implement your 
financial strategy.

4.	 Accountability, compliance and systems technology underpins it all. We have access to a broad and comprehensive 
product list, across a range of key financial institutions, based on our investment philosophy. 

YOU

South Australian 
companies. Privately 
owned and operated 
by the same working 
shareholders.
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THE NEXT  
CHAPTER
To help you understand the financial planning 
journey we have broken it down into the following 
five steps.

i. �Identifying where you 
want to be

Our initial goal is to discover the real truth 
about your finances. Advice requirements differ 
depending on individual circumstances and 
events that occur throughout our life stages. 
Together we will identify the issues that need to 
be addressed to meet your financial and lifestyle 
ambitions. You can then decide with confidence 
if you want our advice to meet a single need or 
whether to take a more holistic approach.

WHAT  YOU  CAN  EXPECT. . .

ii. �Considering the 
opportunities and risks

Once we understand your needs and available 
resources, we will investigate a range of financial 
options to meet your goals.

Kaizen Wealth has an extensive Approved 
Product List. This means our recommendations 
are not limited to any one product provider  
or institution. 

All products on the Approved Product List are 
supported by research from external and/or 
internal research experts. We pride ourselves 
on the quality of this list, a result of the filtering 
process shown below.

Should we consider it in your interests to use 
a non Approved Product, we will follow Kaizen 
Wealth’s review and approval process to ensure 
its appropriateness to your circumstances. If you don’t require advice from us but need 

help completing a specific transaction (e.g. trading 
some shares) we are here to ensure the process 
is smooth and informed. We can arrange for 
you to buy or sell the kinds of services that our 
advisers/provisional financial advisers provide, 
undertaking the transaction without issuing 
advice. It is important to understand that in these 
circumstances we will ask for confirmation of 
your instructions in writing and to sign a letter 
that acknowledges you have declined our offer of 
advice as well as understand any risks associated 
with the transaction.

Filter 1 
External Research Houses

Filter 2 
Kaizen Wealth Investment 

Committee

Filtering process – Approved Product List
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Cocktail  Evening - Networking Event

25TH DECEMBER 2013

Funshop Invitation

HOW TO MAKE SMART CHOICES WITH YOUR MONEY...

Learn how a little financial planning and an understanding 

of how to make smart decisions with your money can ensure 

you achieve your life goals, and improve your love of life.

In a fun and practical way Financial Advisor Karen Abbott 

and Relationship Therapist Mardi Kaye will provide you with 

the tools and ultimately the confidence to take charge of 

your financial life.
WHERE: Enterprise House Function Centre

 

136 Greenhill Road, UNLEY SA

WHEN: 
Tuesday 18th September 2013

RSVP: 
adelaide@planaheadevents.com.au

 

by the 7th of September 2013
YOU WILL BE PROVIDED WITH...

• 
your own planning worksheets & reference card

• 
a gift bag full of goodies

• 
drinks & tapas

• 
FREE EVENT

Funshop Invitation
INVITATION

SEMINAR
28th Dec 2013F I N

S E C
PARTNERS

YOU ARE 

INV ITED!

iii. Bridging the gap
Based on the information you provide, our knowledge and expertise 
we will present a strategy to bridge the gap between where you are 
now and where you want to be. You will be supplied with a Statement 
of Advice (SoA), this is your future plan with us. The SoA outlines the 
steps we will take to achieve your plan and includes;
	» your goals and objectives paired with our recommended strategies 

and services. 
	» transparency about the fees, costs and other benefits we may 

receive as a result of the advice we provide.

We will keep a record of any advice documents (SoA and further 
advice documents) we provide you for seven years. You may request 
a copy for your records at any time.

If we recommend or arrange a financial product for you, we will 
make available a Product Disclosure Statement (PDS) or an Investor 
Directed Portfolio Service (IDPS).
These documents contain;
	» the key features of the recommended product
	» benefits and risks of the product
	» transparency around the costs you will pay the provider

iv. Bringing your plan to life
We work closely with you to implement your financial strategy. We 
help you complete any necessary paperwork and we are available to 
attend meetings with your accountant, solicitor or general insurance 
broker so your strategy is implemented efficiently.

v. �Staying on track with regular 
ongoing advice

As time goes on and your circumstances change your financial 
plan will need to be revised. If you have previously received advice 
recorded in a SOA, any further personal advice may be recorded in a 
Record of Advice (ROA).

We will design an ongoing service programme to ensure your 
plan remains up to date and on track. You will be provided with an 
‘Client Engagement Agreement’ that will outline the ongoing advice 
strategies and communication needed to keep you on course. 
This will also include an explanation of all the associated fees and 
other forms of remuneration as applicable.

advice and clarity...

For Every Chapter
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Strategic Advice Services Potential product 
selection

  
Guidance on budgeting and 
goal setting

 
Cash management trust

  
General Financial Planning 
including;

	» Savings and wealth 
creation strategies

	» Investment advice

	» Superannuation planning

	» Retirement planning

 
Cash management trust 

Direct fixed interest

Retail and wholesale managed 
investment schemes

Socially responsible investments 
Hedge funds

Platform and master trust 
products

Superannuation products 

Retirement income streams

Wealth Creation and 
Retirement Planning

 
UK Pension Transfer advice  

 
Superannuation

 
Centrelink Planning

 
Retirement Income Streams

Direct fixed investments

PLANNING 
MENU
This menu has been designed to show at a glance what we do. Each of the icons below relates to 
a specific product or service that we provide which may be of interest to you, or relevant to your 
needs.

On page 15 through to 22 these same icons are displayed for members of our team based on their 
areas of specialty. For example, if you are interested in Self Managed Super Funds you will find the 
symbol  shown for Craig Medlow on page 19 of this guide.

Whilst you may work with predominately one adviser/provisional financial adviser, our team will draw 
on each other in a collaborative manner to ensure you get the right advice at the right time. 
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SMSF Cash Management Trust 

Direct Fixed Interest

Retail and Wholesale Managed 
Investment Schemes

Government Super
 
Superannuation Products

Investment strategies
Cash
Fixed Investment
Property Funds 
Shares
International Assets

Risk and Insurance Analysis
 
Personal and Group Insurance

Business Succession Planning
 
Business Succession Insurance

Aged Care
 
Retirement Income Streams

Direct Fixed Investments

Gearing Strategies Geared Products

Debt Management

Salary Packaging Salary Packaging

Estate Planning 
Considerations

Direct Shares Listed Australian Shares

Examples of the services which Kaizen Wealth is not responsible for and FinSec Partners are 
unable to provide include:

	» General insurance services (for example, car insurance)
	» Real estate and direct property advice
	» Taxation services, such as completion of tax returns
	» Mortgage broking services (credit product advice)

	» Legal services
	» Consulting services
	» Accounting and audit services
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YOUR ADVICE 
TEAM
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Never satisfied with good enough, Andrew is always seeking to improve the 
way FinSec works in improving the lives of his clients.

Andrew is a Wealth Management specialist, who focuses on providing financial 
advice to individuals, trustees and directors requiring specialist guidance in the 
planning, structuring and investment of their assets.

Andrew is an engaging and articulate presenter who speaks regularly on 
a varied range of financial topics including self-managed super funds, 
investment markets, portfolio construction and wealth management for 
business leaders.

Drawing on two decades of corporate experience, Andrew’s talent as an 
adviser and business owner is based on the fundamental principles of 
teaching and learning. A rational pragmatist, Andrew brings perspective, 
insight and knowledge to every aspect of his work.

A word from Andrew: “I believe that with knowledge and clarity comes 
confidence. When people feel confident, they are in control, they make 
informed choices and will ultimately achieve a lot more.”

Why FinSec?: “We have assembled the right people, who are doing the right 
things, for the right reasons.”

How I am paid: I receive a salary as an employee of FinSec Partners.  
I also receive a profit share as a partner of FinSec Partners.

ANDREW 
CREASER
CFP®, GradDipFinPlan 
Partner
Authorised Representative
No. 276373

For over 2 decades, Tracey has helped generational families and senior 
professionals make clear, well sequenced decisions about their money. Her 
work spans superannuation (including SMSFs), portfolio structuring, and 
retirement planning with a focus on simplicity, strategy and governance rather 
than noise. 

Clients value Tracey’s calm, candid precision. She reduces complex issues 
to the decisions that matter and sets a clear, executable plan—supported 
by straight-talk, scheduled check ins, and an open line when circumstances 
change.

Tracey is a Certified Financial Planner (CFP®) and holds a Graduate Diploma 
in Financial Planning. She also carries accreditations in Self Managed Super 
Funds and Margin Lending, allowing her to coordinate effectively with 
accountants and lawyers when structures, contracts or estate settings need 
to align.

Away from work, Tracey keeps close ties to her community. She enjoys time 
with family and friends, travelling with her husband, and serves as Secretary 
of the Onkaparinga Rugby Union Club.

A word from Tracey:  “FinSec’s client first ethos mirrors my own. Here I am 
supported to bring my best judgement to every client engagement.”

Why FinSec?: “We have assembled the right people, who are doing the right 
things, for the right reasons.”

How I am paid: I receive a salary as an employee of FinSec Partners.  

TRACEY
BOAM
CFP®, GradDipFinPlan ADFS(FP) 
Authorised Representative
No. 1002643
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Oliver (Oli) joined the FinSec team in 2019, following a notable academic 
journey and a successful stint in the UK finance industry, working in UK 
Pensions. Oli’s unwavering dedication and tenacity quickly positioned him as 
a vital asset within the PTX division, FinSec’s specialised UK pension transfer 
service. In this capacity, he seamlessly collaborates with both advisers 
and clients, Oli’s thirst for knowledge and expertise led him to complete 
the Graduate Diploma of Financial Planning in May 2022, followed by the 
commencement of his Professional Year in early 2023. 

Beyond the realm of finance, Oli finds joy in the company of friends and family 
and particularly enjoys adventurous travel, local and international food and 
wine. 

A word from Oli: Empowering individuals to realise and achieve their financial 
goals is the driving force behind my aspiration to become a financial adviser. 

Why FinSec?: “In our business, client-centricity is our driving force. Our team is 
wholeheartedly committed to upholding the values that define our organisation, 
cherishing our heritage while consistently striving for improved outcomes. We 
take immense pride in serving our clients with dedication and unwavering focus.”

How I am paid: I receive a salary as an employee of FinSec Partners.                  
I also receive a profit share as a shareholder of Finsec Partners

OLIVER GRAY
BA(Hons)BM, GradDipFinPlan 
Authorised Representative
No. 1305177

Melissa brings a wealth of experience and a deep commitment to helping 
people achieve financial clarity and confidence.  With a strong foundation 
in economics and a passion for strategic thinking, she has developed a 
holistic understanding of the advice process - combining technical expertise, 
regulatory insight and a genuine focus on client outcomes.

Her career reflects a dedication to continuous learning and growth.  Melissa’s 
work spans client service, paraplanning, and compliance, giving her a unique 
perspective on how great advice is crafted and delivered.  She thrives on 
problem solving and ensuring every strategy meets the highest standards of 
quality and clarity, aligning perfectly with FinSec’s values.

Melissa’s approach is grounded in precision and care, but also in understanding 
the human side of financial planning - how thoughtful decisions can shape 
lives and futures.  This balance of technical skill and empathy defines her 
contribution to the team and to the clients she supports.

A word from Melissa: “What motivates me most is my genuine love of helping 
people.  There is nothing more fulfilling to me than knowing I’ve helped play a 
part in making someone’s path forward clearer and more positive.” 

Why FinSec?: “The FinSec team is built on genuine care, high standards, and 
a true commitment in putting clients first - and that’s the kind of environment I 
want to be part of.”

How I am paid: I receive a salary as an employee of FinSec Partners.

MELISSA DRUST
B.Econ, Dip FP (adv)
Authorised Representative
No. 1271847
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Patrick is a Certified Financial Planning ® professional with 15 years experience 
in the financial services profession, including time spent in London working for 
an Investment Bank. Having experienced different sides of the investment 
management industry gives Patrick a unique multidimensional perspective.

Working as a para-planner before becoming an adviser, Patrick combines a solid 
technical foundation with the more altruistic side of advising to build wealth 
strategies that position clients for optimal success.

Whether working with a not-for-profit committee to deliver on objectives, 
helping entrepreneurs and business owners navigate each stage of their 
company’s lifecycle, or building personalised investment plans for multiple 
generations of a family, Patrick recognises that everyone’s financial goals are 
unique to who they are as individuals. 

Away from the office, Patrick enjoys his active role as father and husband to a 
young family. When time permits, he can be found indulging in his love of cricket as 
a long term member of the South Australian Cricket Association (SACA) and AFL 
as a supporter of the Adelaide Crows.

A word from Patrick: “I’ve long gravitated toward clients with complex 
situations who are actively searching for simplicity and solutions. To optimise 
their outcomes and help them make informed decisions, I rely on knowledge-
driven insights.”

Why FinSec?: “FinSec’s commitment to research and knowledge, providing 
objective and impartial advice, is a standard I am honoured to be associated 
with.  At FinSec, we merge the best of technical expertise with an unwavering 
dedication to clients and community.”

How I am paid: I receive a salary as an employee of Finsec Partners.

PATRICK 
IWANOWITSCH
CFP®, Adv Dip FP, BFin
Authorised Representative
No. 455352

AMANDA  
GULLICKSON
Adv Dip FP, Grad DipFP
Authorised Representative
No. 1239569

Amanda has more than 16 years’ experience in the financial services industry 
and has been advising clients for the past seven years. Before moving into 
advice, she worked as both a client services officer and a paraplanner, roles 
that provided her with a strong grounding in the technical, regulatory and 
structural foundations of advice.

Amanda specialises in pre retirement and retirement planning, working closely 
with individuals and couples as they approach important financial transitions. 
She is known for helping clients navigate complexity with clarity, developing 
tailored strategies that reflect their personal circumstances, priorities and long 
term objectives.

Her advice style is thoughtful and client focused, grounded in the belief that 
good advice should provide both structure and confidence. Amanda places 
strong value on building trusted, enduring relationships, taking the time to 
understand what matters most to her clients and supporting them through 
decisions that often span many years.

Outside of work, Amanda enjoys spending time with her family, appreciates the 
outdoors, and is often found on the sidelines supporting her sons at footy and soccer.

A word from Amanda: “I enjoy working with clients as they navigate important 
life transitions, particularly around retirement. Helping people make informed 
decisions with clarity and confidence is central to the way I approach my role..” 

Why FinSec?: “FinSec’s established client‑first approach and disciplined standard 
of advice strongly resonate with the way I believe clients should be supported.”

How I am paid: I receive a salary as an employee of FinSec Partners.
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GERRY McAVOY
Dip FP, Adv Dip FP, AFP® Life 
Risk Specialist® 
Authorised Representative
No. 338643

Gerry comes to FinSec as a recognised personal risk specialist. Over the last 
25 years, Gerry has provided risk advice to hundreds of professional business 
owners, retirees and high net worth individuals.

Gerry commenced his financial services career in 1994, having previously 
operated his own retail shop, providing him with both first-hand experience and 
an invaluable background in personal protection services.

Gerry’s extensive credentials include the Life Risk Specialist® designation through 
the Financial Planning Association of Australia and an Advanced Diploma of 
Financial Services.

Gerry’s passion and the importance he places on professionalism is evident in all 
his advice and client relationships.

Gerry enjoys travel, golf, cooking and soccer and is well known for being a ‘one-
eyed eagle’ supporter of his beloved Adelaide United.

A word from Gerry: “Personal risk advice is a specialist area of advice. The 
wrong structuring, solutions and or terms can be significant. For this reason, we 
invest in specialist capability to support our adviser group and to ensure that 
comprehensive wealth protection strategies are available to families, individuals 
and businesses. 

It is important to understand that wealth protection is just as essential as wealth 
creation.”

Why FinSec?: “A firm that puts the client at the centre of all we do. ”

How I am paid: I receive a salary as an employee of FinSec Partners.

DANIELLE LONG
B.Bus(FP) 
Provisional Financial Adviser
No. 1321868

Danielle’s approach to advice is grounded in care, curiosity, and a genuine desire 
to understand the full picture. 
 
Her career has been shaped from the ground up — beginning in client services 
and developing through paraplanning into her professional year — giving her 
a practical understanding of how advice is built, refined, and delivered. That 
experience shows in the way she works: thoughtful, disciplined, and never rushed. 
 
For Danielle, good advice is clear, tailored, and genuinely client-focused. 
It’s not just about technical accuracy — it’s about making sure clients understand 
what is being recommended, why it matters, and how it fits into their broader 
goals. She believes clarity builds confidence, and confident clients make better 
decisions. 
 
Danielle was drawn to financial advice for its depth and constant evolution — an 
industry where there is always more to learn, refine, and apply. 
 
What continues to motivate her is the role advice plays in improving outcomes 
for clients. She finds it especially rewarding working closely with people, 
understanding their individual stories, and helping them move toward what 
matters most.

How I am paid: I receive a salary as an employee of FinSec Partners.

Provisional financial adviser: Danielle is a Provisional financial adviser, and currently undertaking a Professional 
Year of supervised work and training. Danielle’s training and education is being actively supervised by Kate 
Schultz, who is an adviser and  Authorised Representative. Kate will continue to supervise Danielle as he 
completes the required work and activities to be recognised as a fully qualified advice professional. 

We encourage you to contact Kate if you would like to provide any feedback about Danielle or the advice and 
services she has provided to you. Email kate.schultz@finsecpartners.com.au or phone (08) 8357 7840.
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With 40 years of experience in financial services, Scott is a key leader within FinSec 
Partners. He began his career developing strong technical foundations in insurance 
and superannuation—expertise that now underpins his holistic approach to financial 
advice.

Over the past decade plus, Scott has played a central role in building FinSec’s UK 
Pension Transfer division. He works closely with UK migrants and returning Australian 
expats, guiding them through the complex process of transferring assets and, in 
particular, their UK pension benefits to support their long term financial goals in 
Australia.

Scott is known for his steady, practical approach and the clarity he brings to intricate 
cross border strategies. Clients value his depth of experience, professionalism 
and commitment to achieving outcomes that genuinely strengthen their financial 
position.

A proud father of two boys, Scott is an avid golfer and enthusiastic traveller. 

A word from Scott: “Most people move from the UK for a better life. We help 
make that possible by ensuring their finances are structured to take advantage of 
the regulations here in Australia.” 

Why FinSec?:  “I am very passionate that we are a business that delivers real value 
to our clients’ lives; we will do this by challenging their thinking and partnering them 
on their journey.” 
 
How I am paid: I receive a salary as an employee of FinSec Partners. 
I also receive a profit share as a partner of FinSec Partners.

SCOTT   
NOELL
CFP®, GradDipFinPlan 
Partner
Authorised Representative
No. 239461

CRAIG MEDLOW
BBG & IntFin, GdipAppFin, 
SA Fin 
SMSF Specialist Advisor™ 
Partner
Authorised Representative
No. 239805

Craig’s work ethic was shaped early, growing up in a family business and learning 
firsthand the discipline, responsibility and initiative required to run a successful 
enterprise. Those foundations fostered a natural leadership style and a drive to 
excel—qualities that have defined his approach across education, sport and his 
professional career.

With more than 25+ years of experience in the Financial Services industry, Craig 
has built a reputation as the adviser people turn to when their situation is not 
straightforward. He specialises in Self Managed Superannuation Funds and 
sophisticated investment structures—bringing clarity to complexity and strategic 
direction to clients with layered financial lives.

Craig is known for thinking differently. He has a rare ability to see patterns, 
connections and long range outcomes —an almost savant like instinct for how 
decisions made today shape wealth across generations. His passion lies in designing 
intergenerational wealth frameworks that help families build, protect and transfer 
their legacy with purpose.

A proud “country boy” at heart, Craig has spent most of his life in the Adelaide Hills. 
He remains deeply connected to his community through the local cricket club, where 
he contributes as both a player and volunteer. 

A word from Craig:  “I help clients build strategies that hold up - so whatever 
happens, they’re positioned to respond with clarity and control.”

Why FinSec?: “FinSec is a place where shared values matter. We collaborate closely 
to navigate personal challenges, client needs and an ever shifting financial landscape.”  
 
How I am paid: I receive a salary as an employee of FinSec Partners.  
I also receive a profit share as a partner of FinSec Partners.
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Adelaide born and raised, Nathan commenced his career in financial services in 
2000 and has since built more than two decades of experience helping clients 
safeguard their financial wellbeing. Clients value his ability to take a holistic 
view—tracking, mapping and reviewing their financial position to ensure their 
strategies remain aligned with evolving goals, responsibilities and life stages.

While Nathan maintains broad financial planning expertise, he is recognised as 
a specialist in risk management across personal and business insurance, as well 
as self‑managed superannuation advice.

Growing up in a household full of boys instilled resilience and competitiveness—
traits that now underpin his professional manner: steady, reliable and 
committed to achieving the best outcomes.

Nathan is widely known as a genuine, client‑focused adviser who listens deeply, 
and acts with integrity. He is dedicated to supporting the individuals, families 
and business owners who place their trust in him.

Outside of work, Nathan is a devoted family man, wholeheartedly invested in 
the development and wellbeing of his children.

A word from Nathan: “I take pride in helping clients identify what they value 
most—and shaping plans that support it.”

Why FinSec?: “We make the difference. Time, discipline and quality advice can 
change the course of your financial life.”

How I am paid: I receive a salary as an employee of FinSec Partners.  
I also receive a profit share as a partner of FinSec Partners.

NATHAN  
PECH
CFP®, Dip FP, BA (Econ)  

SMSF Specialist Advisor™ 

Partner
Authorised Representative
No.239466

Having spent three decades in financial services, Sharon has gained significant 
experience through the many industry changes and, more specifically, the 
evolving superannuation, life insurance and retirement income markets.

As an adviser, Sharon strives to positively impact the well-being of her clients 
by providing them with the necessary tools to navigate an increasingly complex 
financial environment. She derives much pleasure in helping people to explore their 
goals and aspirations beyond the numbers.

As a highly practical and efficient person who cares for clients’ assets with the 
same reverence as her own, Sharon strongly believes that the role of an adviser 
is much more than simply providing financial advice; rather, it is about being the 
trusted and confidential ear to many aspects of people’s lives.

Away from work, Sharon’s interests include spending time with her husband and 
daughter and socialising with friends. This includes trips to the river for water 
skiing and supporting her daughter in various sporting activities.

Sharon is an active member of the Australian Financial Planning Association 
and the Self-Managed Superannuation Fund Association.

A word from Sharon: “I’m sympathetic to the stress one experiences when they 
do not have clarity or confidence around their financial well-being. Money can 
cause a laundry list of worries that I aim to reduce so my clients can focus on 
living their best life. ”

Why FinSec?: “Enduring businesses, such as FinSec, do more than meet their 
clients’ needs today. They act as visionaries helping clients see and prepare for 
what’s coming next.”
How I am paid: I receive a salary as an employee of Finsec Partners.  

SHARON  
PAUL
CFP®, Dip FP  
SMSF Specialist Advisor™ 
Authorised Representative
No. 302635
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KURTIS  
PHILLIPS
BSBA, M.Fin., GradDipFinPlan 
Authorised Representative
No. 1305178

Kurtis embarked on his journey with FinSec in 2017, capitalising on a valuable 
work experience opportunity while pursuing his Master’s in Finance. Advancing 
steadily within the firm, he initially served as a Client Service Administrator, 
eventually ascending to the role of Client Service Officer. Concurrently, Kurtis 
embraced the responsibilities of a Junior Paraplanner, culminating in a full-time 
position in this capacity. In February 2023, he embarked on his professional 
year, under the esteemed mentorship of Craig Medlow. Fuelled by an 
unwavering passion for finance and an earnest dedication to assisting others, 
Kurtis has come to realise his true calling to become a financial adviser.

In all his endeavours Kurtis emanates a composed demeanour, complemented 
by an unyielding work ethic that embodies his professional principles. Unwaveringly 
devoted to delivering optimal outcomes, Kurtis has emerged as a dependable 
source of support, diligently helping to guide clients towards realising their financial 
aspirations.

A word from Kurtis: My fervent passion for finance and aiding others has led 
me to embark on my professional year. I find personal reward in continuous 
learning amid industry evolution.

Why FinSec?: “At FinSec, our organisational culture is marked by excellence and a 
profound commitment to our work. Our dedicated staff exemplify a genuine care 
for their roles and are highly skilled in their respective domains. With a collective 
wealth of financial knowledge and experience, our collaborative efforts enable us to 
consistently deliver optimal outcomes for our clients.”

How I am paid: I receive a salary as an employee of FinSec Partners.

ROHAN REID
BBG & IntFin. Dip FP,  
Adv Dip FP  
Partner
Head of Risk & Compliance
Authorised Representative
No. 454948

Rohan has worked in the financial services industry since 2005, gaining 
extensive experience across all facets of advice. His commitment to helping 
clients achieve their personal and financial goals has firmly established his role 
within the FinSec adviser group.

In addition to his advisory work, Rohan leads Risk and Compliance at FinSec 
Partners. He oversees the firm’s regulatory frameworks, advice standards 
and governance processes—ensuring every client receives advice that is high 
quality and aligned with their goals and objectives. 

His detail oriented approach and strong ethical foundation play a critical role 
in maintaining FinSec’s reputation for professionalism and client protection.

Having grown up in the country town of Meadows, Rohan remains deeply 
connected to the Adelaide Hills community, where he lives with his wife and 
young children. He enjoys a healthy, active lifestyle and stays involved in local 
cricket, football and netball clubs.

A word from Rohan: “I like understanding the goals of our clients  
and providing solutions that allow them to achieve what’s important to them.”

Why FinSec? “I’m working in a business that is prepared to challenge the 
status quo and always looking to improve our client’s experience.” 
 
How I am paid: I receive a salary as an employee of FinSec Partners. 
I also receive a profit share as a partner of FinSec Partners.
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KATE SCHULTZ
CFP®, Dip FP,  
SMSF Specialist AdvisorTM 
Authorised Representative
No. 242801

Kate comes to FinSec with over 20 years of experience in the financial 
services profession. Kate spent her formative (adviser) years, working 
alongside her father in the family’s financial planning business and remained 
with the same firm through multiple mergers.

Developing close relationships with her clients, who include young adults 
accumulating wealth and those in their middle years consolidating and planning 
retirement, is Kate’s passion. Kate’s strengths lie in her ability to analyse and 
communicate complex matters through practical roll-out strategies. Kate 
understands that regardless of stage of life, her clients have aspirations and 
goals that often need a steward and mentor to bring to fruition. 

Outside of work, Kate’s interests include spending time with her husband Alan and 
their 3 children and socialising with friends. She is also a keen and enthusiastic 
athlete and enjoys engaging in local and corporate sporting competitions.

A word from Kate: “I believe that establishing a strategy that is agile and able 
to adapt to your changing life circumstances is essential for establishing the 
support necessary for financial and emotional success.”

Why FinSec?: “Having worked under a corporate banner for many years, I 
look forward to the agility of a boutique, self-licensed firm. The FinSec brand 
and ethos are purpose-built to empower advisers with the support required 
for delivering client centric advice.”

How I am paid: I receive a salary as an employee of FinSec Partners.

Renay entered the financial services industry in 1995 as a Client Service 
Officer. This early experience ignited a desire to progress her career in a 
professional advisor capacity. With 30 years of industry experience, Renay 
brings a broad knowledge of all aspects of financial planning with specific 
expertise in aged care advice, retirement, and aged pension planning. In 2019, 
she extended her expertise by completing the necessary studies to become 
an Accredited Aged Care Professional. 

Renay is especially passionate about supporting clients through the later 
stages of life, ensuring their plans are well-structured, their families are 
involved, and they can enjoy the fruits of their labour with peace of mind.

A word from Renay: “I’m passionate about educating clients through their 
financial journey. I find immense satisfaction in clients feeling confident and 
excited about each stage of their life, knowing that their financial plan will work 
for them when they need it most.”

Why FinSec?: “Finsec’s client-first values and strong focus on exceptional 
client experience are truly reflected in the way they work and deliver financial 
advice. They create an environment where clients feel heard, understood, and 
empowered. It gives me the assurance that every client I work with will walk 
away feeling confident in their plan and what it means for their future.”

How I am paid: I receive a salary as an employee of FinSec Partners.

RENAY           
RICHARDSON
GradDipFinPlan, ADFS(FP)    
Accredited Aged Care                
Professional™
Authorised Representative
No. 1003492
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RELATIONSHIPS AND ASSOCIATIONS

Kaizen Wealth

Kaizen Wealth holds an AFSL issued by the Australian Securities and Investments 
Commission. As a Corporate Authorised Representative, FinSec Partners act on behalf of 
Kaizen Wealth in the provision of financial services authorised under this AFSL.

Although FinSec Partners is our client facing brand, Kaizen Wealth as the AFSL holder is 
responsible for the financial advice we provide. As such, Kaizen Wealth provides significant 
support and supervision, with the aim of ensuring that the advice services you receive are of 
the highest quality. 

Kaizen Wealth requires its Authorised Representatives to complete external assessments 
and annual training programs including regular reviews from experienced compliance 
professionals.

Kaizen Wealth provides extensive resources and dedicated teams to support us, including 
technical experts in areas such as superannuation and retirement planning.

FinSec Lending

These services are provided as a Credit Representative (Credit Representative No. 570946) 
under the LMG Broker Services Pty Ltd License (ACL No. 517192, ABN 67 632 405 504).   
 
Where we make a referral to FinSec Lending, all commissions payable for advice or services 
provided by FinSec Lending are paid to FinSec Partners Pty Ltd, for inclusion in its operating 
profit and possible dividends to shareholders of FinSec Partners Pty Ltd. No referral fees 
are paid.

Kaizen Wealth is not involved in these Credit and Lending activities and is not responsible for 
any services, advice or products provided by FinSec Lending.

Kaizen Wealth “Strategy” Managed Portfolio Series

We offer the Managed Portfolios on various platforms, providing professional investment 
management tailored for investors. This gives you flexibility and clear visibility into your 
investments. Importantly, Kaizen Wealth does not charge any additional fees for managing 
these managed portfolios beyond our standard advice fees. 

We partner with Zenith Investment Partners Pty Ltd (ABN 27 103 132 672 and AFSL 226 
872) (‘Zenith’), as the investment manager for our Managed Portfolio Series. They are 
specialists in designing and managing customised investment portfolios. Their experienced 
team works in collaboration with our investment committee to ensure your investments are 
expertly managed, from deciding the best mix of assets to choosing specific investments 
and when to rebalance your portfolio. 

Please refer to the product disclosure statements (PDS) for further reference.

Other

We may also make payments to people or organisations that refer clients to us.
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WE RESPECT AND PROTECT YOUR 
PRIVACY
We maintain a record of your personal information. You have the right to 
withhold personal information, but this, as well as any inaccurate information 
you provide, may compromise the effectiveness of the advice you receive.

It is important that you keep us up to date by informing us of changes to 
your circumstances so we are able to determine if our advice continues to 
be appropriate.

We will retain a copy of any recommendations made to you for seven years, 
Please contact your FinSec adviser/provisional financial adviser to review your 
file.

Kaizen Wealth and your FinSec adviser/provisional financial adviser have 
implemented a privacy policy, which ensures the privacy and security of your 
personal information. Please view the Kaizen Wealth Privacy Policy Statement 
available at www.kaizenwealth.com.au or you can request a copy of the policy 
from your FinSec adviser/provisional financial adviser.

Another financial adviser/provisional financial adviser may be appointed if your 
adviser/provisional financial adviser leaves FinSec Partners or is unable to 
attend to your needs due to an extended absence from the business. In these 
circumstances, FinSec Partners will write to you advising you of the change. 
Your personal information will be passed on to the new adviser/provisional 
financial adviser.

If you choose to appoint a new financial adviser/provisional financial adviser, 
your new adviser/provisional financial adviser will be provided access to your 
file. They will be responsible for providing you with ongoing advice relating to 
those products and all future advice fees deducted from them will be paid to 
your new adviser/provisional financial adviser.

Professional indemnity insurance is maintained by Kaizen Wealth and the 
FinSec advisers/provisional financial advisers to cover advice, actions 
and recommendations which have been authorised by Kaizen Wealth and 
provided by FinSec. The insurance satisfies the requirements imposed by the 
Corporations Act 2001 and financial services regulations.

Privacy Collection Statement

We are also required under the Anti-Money-Laundering and Counter-
Terrorism Financing Act (AML/CTF) 2006 to implement client identification 
processes. We will need you to present identification documents such as 
passports and driver’s licences in order to meet our obligations. 

Your information may be disclosed to external service suppliers both here and 
overseas who supply administrative, financial or other services to assist your  
adviser/provisional financial adviser or FinSec in providing financial advice and 
services to you.

Your information may be used to provide ongoing information about 
opportunities that may be useful or relevant to your financial needs through 
direct marketing (subject to your ability to opt-out as set out in the Kaizen 
Wealth Privacy Policy).

Your information may be disclosed as required or authorised by law and to 
anyone authorised by you.
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STRAIGHT 
TALK
HOW WE GET PAID
We believe that the advice services we offer are valuable and the remuneration that we receive is a fair reward 
for our expertise and skills. The following information explains how we calculate the remuneration we receive as 
a result of the advice services we provide you.

Fees for our advice services

The fees charged for our advice services may be based on a combination of:

•	 A set dollar amount that is agreed between you and your financial adviser/provisional financial adviser or

•	 A percentage based fee based on the amount you invest that is agreed between you and your financial 
adviser/provisional financial adviser. 

The advice fees may include charges for the following advice services:

Complimentary first meeting

Our first meeting with you is complimentary. The purpose of this meeting is to understand your needs, see how 
we can be of benefit to you, establish that we would like to work together and if so, which of our services suits 
you best. We will obtain specific information about your circumstances so we can tailor subsequent advice for 
you. You should not act on any representations made during this first meeting. 

Statement of Advice (SoA)

Should we agree to work together, our considered personal advice to you will be set out in a statement of 
advice (SoA), this is your financial plan. Before commencing your plan we will prepare a Letter of Engagement. 
This document is your approval for us to proceed and is an agreement to pay for our services. The letter of 
engagement sets out what your plan will cover and the associated fees as a fixed dollar amount.

The advice fees for your personal financial plan (SoA) include:

Advice Preparation  
The advice preparation fee covers the time and expertise that is put into researching and preparing the 
recommended strategies and preparing your personal plan.

Advice Implementation 
The advice implementation fee covers the administrative time spent implementing the recommended strategies 
for your personal plan.

Our advice will be comprehensive and seeks to add value. Our advice prepartion fees start at $3,300 and are 
based on the complexity of the advice required.  Advice Implementation fees are based on the work required 
to implement the recommended strategies and will be advised in the plan. From time to time we may waive the 
Advice Preparation and / or the Advice Implementation fee. 

Ongoing Advice

We find that most clients require a blend of strategic and portfolio advice on an ongoing basis. In general our 
ongoing advice seeks to optimise your wealth, adjust for life changes and provides the knowledge and clarity 
required to stay abreast of legislative, market and industry shifts. It includes regular review meetings and the 
ongoing review (in reasonable terms) of your personal plan.

Ongoing advice fees may increase each year in line with the Consumer Price Index (CPI) or by a fixed amount or 
fixed percentage each year. We will advise you if this fee will increase as a result of CPI.

Before providing you with ongoing advice, FinSec Partners will prepare an Ongoing Service Agreement. This 
agreement sets out our ongoing advice offer, which includes the advice and services we will provide, as well as 
the frequency these will be delivered, how much it will cost, your payment method and how the arrangement 
can be terminated.
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Our ongoing advice fees are determined based on the services required, complexity of your plan, regularity of 
contact and the sum (assets under advice) we are advising on. We seek to charge a fixed fee which is agreed 
annually in advance and reviewed each year. This fee starts at $3850 per annum.

Where gearing applies an agreed fixed fee will be charged. Our gearing fees start at $550 and rarely exceed 
$5,500.

From time to time we may reduce our advice fee or seek to charge more based on the complexity of your plan.

Fixed (Agreed Fees) 

FinSec Partner’s ownership structure affords the flexibility to offer alternative ongoing fee structures negotiated 
directly with individual Private clients on a case-by-case basis.

Insurance Commission

Life Insurance Products

Initial and ongoing commissions from insurance providers may be received by Kaizen Wealth. These 
commissions are paid to Kaizen Wealth by the company that issues the product that we recommend to you and 
they are included in what you pay for the product. The commissions vary and are based on the policy cost, which 
is the sum of the premiums you pay and may include other fees related to the product.

The initial commission is paid in the first year by the product issuer to Kaizen Wealth. Ongoing commissions are 
payments paid by product issuers to Kaizen Wealth in the years after the first year. These commissions are be 
passed onto FinSec Partners as per the distribution of fees section below.

If you initiate an increase to your cover, Kaizen Wealth may receive initial and ongoing commissions on the 
increase to your policy cost. The ongoing commission on a client initiated increase is only paid in respect of the 
period that starts from the first anniversary of the increase.

If the initial commission is equal to the ongoing commissions (as a percentage of your policy cost), Kaizen Wealth 
may receive up to 35.00% (excl. GST) of your annual policy cost. If the initial commission is higher than the 
ongoing commissions, the maximum commission that Kaizen Wealth may receive is set out in the following table:

Date a new product is issued Initial commission  
(% of annual policy 
cost or increase  
excl. GST)

Ongoing commission 
pa  
(% of annual policy 
cost or increase excl. 
GST)

Before 1 January 2018 or before 1 April 2018 
when the application was received prior to  
1 January 2018

0 - 140% 0 - 38.5%

1 January 2018 - 31 December 2018* 0 - 80% 0 - 20%

1 January 2019 - 31 December 2019* 0 - 70% 0 - 20%

From 1 January 2020* 0 - 60% 0 - 20%

* Kaizen Wealth may receive the pre 1 January 2018 commission rates above from the product issuer if:

•	 your policy was issued before 1 January 2018 and you exercise an option to establish  new or additional 
cover under your policy after 1 January 2018; or

•	 your policy was issued before 1 January 2018 and is replaced after 1 January 2018 to correct an 
administrative error.
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For Example 
You have an existing policy with us, issued in 2017, and in 2018 you decide to increase the cover on that 
policy with a corresponding increase in policy cost of $100 pa. Kaizen Wealth may receive up to $140 
(140% excl. GST) as initial commission on that increase and may pass up to $140 pa to us. The ongoing 
commission payable to Kaizen Wealth in respect of this increased policy cost may be up to $38.50 (38.5% 
excl GST).

Or, we recommend an insurance product to you and it is issued on 2 April 2018. The annual policy cost is 
$450. Kaizen Wealth may receive up to $360 (80% excl. GST) as an initial commission and may pass up to 
$360 to us. Assuming the policy cost stays the same each year, Kaizen Wealth may receive up to $90 pa 
(20% excl. GST) as an ongoing commission and may pass up to $90 pa to us.

You’ll find details of how your insurance policy cost is calculated in the relevant PDS that we provide you. 
Where personal advice is provided to you, you’ll also find details of the commission that Kaizen Wealth 
and we are entitled to receive if you decide to purchase a life insurance product, in your SoA or Record of 
Advice (RoA).

UK Pension Transfer Service Fee (FinSec PTX Service)

Initially, with your authority we will contact and request a UK Pension Projection from your UK Pension 
Schemes. Once received we will prepare a Statement of Advice detailing the advantages and 
disadvantages of transferring your UK Pension benefits to Australia as well as any relevant strategic 
recommendations. We provide this service free of charge.

If you agree to proceed with the transfer our PTX Service Fee will include transfer implementation, post 
transfer advice and administration to ensure the transfer is compliant with UK and Australian legislation. 
The post transfer advice deals with the integration and investment of your UK pension transfer proceeds 
and strategy recommendations to meet your retirement objectives.

Our PTX Service Fee is based on the number of schemes, value and complexity of your recommended 
transfer strategy as this may involve multiple transfers across multiple financial years. The minimum 
transfer service fee is $8800 per scheme. For larger transfer amounts the service fee may be up to 
2.75% (inc. GST) of the funds transferred.

PAYMENT METHODS
We offer you the following payment options for payment of our advice fees:

•	 BPAY, direct debit (credit card or savings), cheque, EFTPOS

•	 Deduction from your investment

•	 Ongoing advice fees may be deducted in a single instalment or in monthly or quarterly instalments over 
twelve months.

Distribution of fees

We believe the advice services we offer are valuable and the remuneration we receive is a fair reward 
for our expertise and skills. Our fees and any insurance commissions paid by product providers (total 
remuneration) are receivable by Kaizen Wealth as the Licensee.

The percentage of total remuneration retained by Kaizen Wealth may be up to a maximum of 10% per 
financial year, the remaining amount will be distributed to FinSec Partners.
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IF YOU’RE NOT HAPPY WITH THE QUALITY OF ADVICE
If, at any time, you are not satisfied with the advice you receive, or any other aspect of the 
service provided by your FinSec adviser/provisional financial adviser, you should take the 
following steps:

1.	 Refer to our Complaints Policy available on www.kaizenwealth.com.au.

2.	 Please contact your FinSec adviser/provisional financial adviser or Kaizen Wealth and tell 
them about your complaint.

	 Kaizen Wealth will endeavour to resolve your complaint quickly and fairly. 

3.	 �If your complaint has not been resolved satisfactorily, you may escalate your complaint to 
one of the following External Dispute Resolution Schemes listed below.

ASIC may be contacted on 1300 300 630 to find out which body may be best to assist you in 
settling your complaint.

Type of complaint External complaints service

External complaints service

Financial advice, investments, 
superannuation or insurance matters

Australian Financial Complaints Authority (AFCA)

Address: GPO Box 3 Melbourne VIC 3001

Phone: 1800 931 678  
Fax: (03) 9613 6399

Email: info@afca.org.au

Personal information held The Privacy Commissioner

Address: GPO Box 5218 Sydney NSW 2001

Phone: 1300 363 992  
Fax: (02) 9284 9666

Email: privacy@privacy.gov.au

ADDITIONAL PAYMENTS
Payments from other professionals

You may be referred to an external specialist to receive further advice. We may receive 
a referral fee or insurance commission for introducing you to the specialist. This will be 
disclosed in your financial plan if applicable.

       Telephone (08) 8357 7840

       Email admin@kaizenwealth.com.au

       Writing Kaizen Wealth Pty Ltd

Attention: Complaints Manager

PO Box 1096,

Unley SA 5061

       In Person Level 1, 10 Greenhill Road

WAYVILLE SA 5034


